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GIBSONVILLE RESIDENT GUIDE 2016                                      

Gibsonville Town Hall 
129 W Main Street 
(336) 449-4144 
www.gibsonville.net  
Ben Baxley, Town Manager 
 
Gibsonville Police Department 
129 W Main Street 
Emergency 911 
Non emergency (336) 449-6677 
rparrish@gibsonville.net   
Ron Parrish, Police Chief  
 
Gibsonville Fire Department 
218 Piedmont Ave 
336) 449-6969 
www.gibsonvillefire.org  
Tony Roof, Fire Chief 
 
 
 
 
 
 

 
Gibsonville Public Works Department 
1236 Springwood Church Rd 
(336)449-7188 hours 7am-4pm 
publicworks@gibsonville.net  
Rob Elliott, Director 
 
Planning Department 
129 W Main Street 
(336) 449-4144 
planning@gibsonville.net 
Brandon Parker, Town Planner 
 
Gibsonville Parks and Recreation 
119 W Main Street 
(336) 449-7241 
mdupree@gibsonville.net  
Mike Dupree, Director 
 
Current Recreation info at: 
www.facebook.com/Gibsonville-Parks-and-
Recreation-Department-
144787251834/?v=wall&ref=ts

 
 

Utilities Information 

Gibsonville Water and Sewer 
129 W Main Street 
(336) 449-4144 
water@gibsonville.net  
For Online Bill Payment go to: 
www.gibsonville.net  
Debbie May, Utility Billing Specialist  
 
Duke Energy 
800-777-9898  new and existing customers 
800-Power-On  outage and storm assistance 
www.duke-energy.com 
 
Piedmont Natural Gas 
800-752-7504  customer service 
800-752-7504 start, stop, cancel service 
www.piedmontng.com 
 

Century Link (phone and internet) 
888-723-8010 customer service 
877-787-3987 ordering services 
800-201-4099 disconnect/cancel services 
www.centurylink.com 
 
Time Warner Cable 
Local office locations: 
 
316 Huffman Mill Rd 
Burlington, NC 27215 
(336) 584-1383 
 
113 Elm Street 
Greensboro, NC 27401 
877-503-9705 
www.timewarnercable.com 
800-892-4357 customer service
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TOWN SERVICES 
 
Animal Control Services 
To report an animal concerns, call the 
Gibsonville Police Department. 
(336) 449-6677 
 
Building Permits 
Planning/zoning permits issued by Gibsonville 
Planning Dept. 
Building permit and inspections by Alamance 
County Inspections Dept. 
http://www.alamance-nc.com/inspections/ 
 
Community Notifications   
Get automatic phone, email or text notifications 
of the Town of Gibsonville’s announcements, 
events and other important town information. 
Sign up at  
https://gibsonvillenotification.bbcportal.com/E
ntry  
 
Garbage & Recycling 
Garbage is collected every week, recycling is 
picked up every two weeks 
 
Curbside Brush & Leaf Collection 
Brush is collected every two weeks. 
Leaves are collected on the alternate week.  
Visit www.gibsonville.net  “Public Works 
Department” 
For garbage collection and brush collection 
guidelines. 
For questions about garbage, bush & leaf 
collection contact: 

Gibsonville Public Works Department  
(336) 339-7188 
For questions regarding recycling collection 
contact: 
Waste Industries (336) 229-0525 
 
Library 
506 Church Street 
(336)449-6455 
http://www.gibsonville.net/library 
Jessica Arnold, Librarian 
 
Rates and Fees for services: 
See town web page for rates. 
http://www.gibsonville.net/index.asp?SEC=EDF
9939F-FFC0-44B3-999A-
D9FFEDE3BF0B&Type=B_LIST 
 
Town Newsletters 
Three times a year (Apr, Oct, and Dec). 
Mailed with water bill 
http://www.gibsonville.net/index.asp?SEC=D45
2B5A7-1B27-46E6-B99E-
1D3C13D89BEC&Type=B_BASIC 
 
House Check Request  
Gibsonville Police will check your home while 
you are away on vacation. 
Call (336) 449-6677 to request.  
 
 

 

VOTING
Alamance County Residents:  
Church Of God 
1106 Joyner St, Gibsonville (West Boone)  
 
Guilford County Residents: 
Gibsonville United Methodist Church 
501 Church St, Gibsonville (GIB) 
   Also 
 

First Baptist Church of Whitsett 
7006 Burlington Rd, Whitsett (RC2) 
 
To find your polling place log on search by 
name:  
https://enr.ncsbe.gov/voter_search_public/ 
 
OR log on by your address: 
https://enr.ncsbe.gov/pollingplace_search/ 
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ALAMANCE COUNTY SERVICES 
Alamance County Offices 
www.alamance-nc.com 
(336) 228-1312 main number 
 
Alamance-Burlington School System 
www.abss.k12.nc.us 
(336)570-6060 
1712 Vaughn Rd, Burlington, NC 27217 
 
 
 

Elon Elementary School 
510 East Haggard Ave, Elon, NC 27244 
(336) 538-6000 
 
Western Alamance Middle School 
2100 Eldon Drive, Elon, NC 27244 
(336) 538-6010 
 
Western Alamance High School 
1731 N NC Hwy 87, Elon, NC 27244 
(336) 538-6020 

 
 
 

GUILFORD COUNTY SERVICES 
 
Guilford County Offices : 
www.myguilford.com 
(336) 641-3383 administration department 
 
Guilford County Schools 
www.gcsnc.com 
(336)370-8100 
712 N Eugene St, Greensboro, NC 27401 
 
 
 
 
 

Gibsonville Elementary School 
www.gibsonville.gcsnc.com  
401 Eugene St, Gibsonville, NC 27249 
(336) 449-4214 
 
Eastern Guilford Middle School 
www.egms.gcsnc.com 
435 Peeden Dr, Gibsonville, NC 27249 
(336) 449-4255 
 
Eastern Guilford High School 
www.eghs.gcsnc.com 
415 Peeden Dr, Gibsonville, NC 27249 
(336) 449-6311 

 
 

Vehicle Operation 
North Carolina Department of Transportation 
www.ncdot.gov  
 
DMV Locations: (Driver License) 
 
111 E Crescent Square, Graham, NC 27253 
(336) 570-6811 or (336) 570-6812 
M-F 8am-5pm 
 
2527 E Market St, Greensboro, NC 27401 
(336) 334-5745 
M-F 8am-5pm 

 
2391 Coliseum Blvd, Greensboro, NC 27403 
(336) 334-5438 
M-F 8am-6pm and Saturday 8am-12pm 
 
DMV Locations: (License Plate) 
 
85 Plaza Shopping Center 
2668 Ramada Rd, Burlington, NC 27215 
(336) 228-7152 
M-F 9am-5pm 
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Golden Gate Shopping Center 
2218 Golden Gate Dr, Greensboro, NC 27405 
(336) 275-7715 
M-F 9am-5pm 
 

Guilford Shoppes Station 
5533 W Market St, Greensboro, NC 27409 
(336)856-1510 
M-F 9am-5pm 

 
 

TRANSPORTATION SERVICES 
 

 

Link Transit Bus Service 
Public transportation serving Burlington, 
Gibsonville and Alamance Community College 
www.linktransit.org 
(336) 222-LINK 
 
 
 
 
 
 
 
 
 
 

ACTA (Alamance County Transportation 
Authority) 
Provides transportation for the elderly, 
disabled, and general public in Alamance 
County. The Authority utilizes vans and buses 
which are ADA equipped, including wheelchair 
lifts, to assist persons with specialized needs. 
Call (336) 222-0565 
http://www.acta-nc.com/ 
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